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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in- 

(1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effect under this subsection of a 
national application published under section 122(b) only if the 
international application designating the United States was published under 
Article 21(2) (a) of such treaty in the English language; or 

(2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that 
a patent shall not be deemed filed in the United States for the purposes of 
this subsection based on the filing of an international application filed 
under the treaty defined in section 351(a) . 

2. Claims 1-10 and 16-18 are rejected under 35 U.S.C § 102(e) 
as being anticipated by Epstein et al . U.S. Patent No. 6327343 
(hereinafter Epstein) . 

Regarding claim 1, Epstein discloses a system comprising: 
a transcription component (transcriber 32) for transcribing 

one or more voicemail messages into text (col. 5, lines 14-17); 
a text retrieval component (indexer/prioritizer 34) for 

indexing the one or more transcribed voicemail messages (col. 



13, lines 31-34) ; 
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an information extraction component (ASR/NLU 24) for 
identifying selected information within the one or more indexed 
voicemail messages (col. 5, lines 14-18); and 

a user interface (GUI) for displaying the identified 
selected information from the one or more indexed voicemail 
messages (col. 14, lines 11-13). 

Regarding claims 2 and 3, see col. 9, lines 50-55. Epstein 
discloses the user may program the system (col. 9, line 34) . 
Hence the search mechanism is user configurable. 

Regarding claim 4, Epstein discloses a message body screen 
(page) (col. 4, lines 1-3) and a main information screen (col. 
14, lines 11-13) . 

Regarding claim 5, Epstein discloses a method comprising 
the steps of : 

identifying information within the plurality of voicemail 
messages (col. 9, lines 50-55). Epstein discloses this can be 
done for more than one message (col. 9, lines 43-44); and 

providing a user interface (GUI) to a user for access to 
information identified in the plurality of voicemail messages 
(col. 14, lines 11-13), wherein the information is identified 
using entity extraction and summarization techniques (col. 13, 
lines 33-36) . 

Regarding claim 6, see col. 5, lines 57-59. 
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Regarding claim 7, Epstein discloses a method of recording 
and storing audio files (col. 4, lines 66-67) and then entity 
extraction is performed on the stored audio files (col. 5, lines 
15-18) . 

Regarding claim 8, Epstein discloses a method comprising 
the steps of : 

receiving the plurality of voicemail messages as raw audio 
(col. 4, lines 66-67); 

transcribing the plurality of voicemail messages into text 
(col. 5, lines 16-17); 

indexing the text of the plurality of voicemail messages 
(col. 13, lines 33-34); and 

extracting information from the text of plurality of 
voicemail messages, wherein the information extracted provides 
the user with a summary of the information contained within each 
voicemail message (col. 13, lines 33-37); 

Regarding claim 9, Epstein discloses a system comprising: 

means for transcribing a plurality of voicemail messages 
(voice data) into searchable text (col. 5, lines 15-17). Epstein 
discloses the voice data comprises of recordings from a 
plurality of messages retrieved from voice mail or answering 
machines (col. 4, lines 66-67); 
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means for searching for text within the plurality of 
voicemail messages (col. 5, lines 17-18); 

Regarding claim 10, see col. 5, lines 57-59. 

Regarding claim 16, Epstein discloses a system comprising: 

a transcript (page) of a plurality of voicemail messages 
which is generated by automatic speech recognition (col. 4, 
lines 1-2) ; 

a textual display of the transcript of the plurality of 
voicemail messages (col. 4, lines 1-3); and 

a search mechanism for searching for text within the 
plurality of voicemail messages (col. 5, lines 16-17); 

Regarding claim 17, see col. 13, lines 33-34. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4. Claims 12-15 are rejected under 35 U.S.C § 103(a) as being 



unpatentable over Epstein in view of Hon et al, U.S. Patent 
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Application Publication No. US/2001/0044724 Al (hereinafter 
Hon) . 

Regarding claim 12, Epstein discloses a method comprising 
the steps of : 

generating by automatic speech recognition, a transcript 
(readable text) of at least one voice mail message (col. 5, 
lines 15-16) ; and 

providing a search mechanism for searching for text within 
the at least one voicemail message (col. 5, lines 50-55); 

Epstein does not disclose a method of providing for speech 
playback of selected text within the voicemail message. 

However Hon discloses a method of providing for speech 
playback of selected text (page 2, paragraph 0011). 

Again Epstein allows a method comprising the steps of: 
generating by automatic speech recognition, a transcript of at 
least one voicemail message and providing a search mechanism for 
searching for text within the at least one voicemail message. 
Hon allows a method of providing for speech playback of selected 
text. Allowing for speech playback of selected text is well 
known in the art because a user can simply select a desired 
portion of a message to playback as opposed to playing back the 
entire message. Therefore it would have been obvious to one 
skilled in the art to modify Epstein with a method of providing 
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for speech playback of selected text within the voicemail 
message as taught by Hon. This modification allows a user to 
simply select a desired portion of a message to playback as 
opposed to playing back the entire message. 

Regarding claim 13, see Epstein, col. 5, lines 57-59. 

Regarding claim 14, see Epstein, col. 14, lines 11-13. 

Regarding claim 15, see Epstein, col. 13, lines 33-34. 
5. Claim 18 is rejected under 35 U.S.C § 103(a) as being 
unpatentable over Epstein in view of Bobo II, U.S. Patent No. 
6350066 (hereinafter Bobo) . 

Regarding claim 18, Epstein as applied in claim 16 does not 
disclose a search results display for displaying the results of 
a user initiated search. 

However Bobo discloses a user interface comprising a search 
results display for displaying the results of a user initiated 
search (see Figure 21) . 

Again Epstein allows a transcript of a plurality of voice 
messages that is generated by automatic speech recognition, a 
textual display of the transcript of the plurality of voicemail 
messages and a search mechanism for searching for text within 
the plurality of voicemail messages. Bobo allows a user 
interface comprising a search results display for displaying the 
results, of a user initiated search. Allowing for a search 
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results display for displaying the results of a user initiated 
search is well known in the art because it allows the user to 
easily differentiate search results from the actual message. 
Therefore it would have been obvious to one skilled in the art 
to modify Bobo with a user interface comprising a search results 
display for displaying the results of a user initiated search. 
This modification allows the user to easily differentiate search 
results from the actual message. 

6. Claims 11 and 19 are rejected under 35 U.S.C § 103(a) as 
being unpatentable over Epstein in view of Greco et al, U.S. 
Patent No. 5568540 (hereinafter Greco) . 

Regarding claim 18, Epstein as applied in claim 16 does not 
disclose a header information screen which summarizes each of 
the plurality of voicemail messages. 

However Greco discloses a header information screen which 
summarizes each of the plurality of voicemail messages (see 
Figure 2) . 

Again Epstein allows a transcript of a plurality of voice 
messages that is generated by automatic speech recognition, a 
textual display of the transcript of the plurality of voicemail 
messages and a search mechanism for searching for text within 
the plurality of voicemail messages. Greco allows a header 
information screen which summarizes each of the plurality of 
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voicemail messages. Allowing for a header information screen 
which summarizes each of the plurality of voicemail messages is 
well known in the art because it allows a user to simply glance 
at the screen in order to obtain specific information about a 
voice message as opposed to having to play the entire message. 
Therefore it would have been obvious to one skilled in the art 
to modify Epstein with a header information screen which 
summarizes each of the plurality of voicemail messages as taught 
by Greco. This modification allows a user to obtain specific 
information concerning a voice message by simply glancing at the 
header information screen. 

Regarding claim 11, Epstein as applied in claim 9 does not 
disclose means for displaying the plurality of voicemail 
messages on a computer screen. 

However Greco discloses means for displaying the plurality 
of voicemail messages on computer screen (see Figure 2) . 

Again Epstein allows means for transcribing a plurality of 
voicemail messages into searchable text, and means for searching 
for text within the plurality of voicemail messages. Greco 
allows for means displaying the plurality of voicemail messages 
on a computer screen. Displaying the plurality of voicemail 
messages on a computer screen is well known in the art because 
it allows a user to view a plurality of voicemail messages all 
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at once and then select one voice messages as opposed to 
sequentially going through all voice mail messages one message 
at a time. Therefore it would have been obvious to one of 
ordinary skill in the art to modify Epstein with a means of 
displaying the plurality of voicemail messages on a computer 
screen as taught by Greco. This modification allows a user to 
view a plurality of voice messages then select one message from 
the plurality of voice messages. 

6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 703-305-4814. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 703-305-4895. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-308-5403 for regular communications and 703-308-5403 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 
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Patent Examiner 
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